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Session 2
Case Study Discussion: Mr. Jones

. Why do you think Mrs. Jones’ condition progressed to such an extreme?

. What characteristics of an effective team are missing in Mr. Jones’ case?

. What could the primary care provider have done differently?

. Could the primary care provider have involved any other health
professional earlier in Mr. Jones’ case?

. Aside from health outcomes, were there additional consequences of Mr.
Jones’ treatment?
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