
FREQUENTLY ASKED QUESTIONS 

 

Candidate Eligibility 

Can international students apply? 

Yes! International students are eligible to apply for Resident Assistant positions. 

Can graduate or PhD students apply? 

Yes, graduate and PhD students are eligible to apply for Resident Assistant positions. 

I am a transfer or graduate student, but this is my first semester at Northeastern. Am I eligible to apply for 
Spring 2019 positions? 

No, you are not eligible to apply for Spring 2019 positions. However, you are eligible for Fall 2019 positions. 

I was previously found responsible for a policy violation. Am I eligible to apply? 

You are eligible to apply as long as you are not currently on deferred suspension or probation. 

Can I apply for the position while I am abroad or away on coop? 

Yes! If you are selected for an interview, please let your interviewers know so they can schedule you accordingly. 

Can I apply for summer positions? 

No, our summer positions are only open to current staff members. 

 

Application Process 

If I am applying for a Spring 2019 and Fall 2019 position, am I allowed to use the same reflective essays for 
both applications? 

Yes, this is allowed. However, please keep in mind that if you were not asked to move forward in the Spring 2019 
process, you may want to review and edit your essays for the Fall 2019 application. 

Are references needed if I am applying for the Spring 2019 positions? 

No, references are not needed for that process. 

 



 

Who can be a reference? 

Any person who has served as a manager, supervisor, or mentor is a great reference for your RA application. 
Professors and academic advisors are also great references, as well as your Residence Director or Area Coordinator. 
Your RA can also serve as a reference. Family members and close friends should not serve as a references, unless they 
have also acted in a supervision capacity. 

Who might be the best reference for my application? 

The best references are those who can speak to your related skill sets and experiences. Providing a resume and 
discussing why you want to be an RA with your reference is always helpful, so they may tailor their recommendation to 
best portray your strengths. The committee also strongly encourages you to provide your references a copy of the RA 
position description so they can learn more about the role and tailor your reference to highlight experiences that you 
have that relate directly to the RA role.  

What is the application process? 

All applications are completed online on eRezLife. The following are required for each process: 
➔ Spring 2019: Completed application with reflective essays 
➔ Fall 2019: Completed application with reflective essays, 2 reference forms 

Do I need to submit a resume as part of the application process? 

While you are welcome to submit a resume, in an effort to be consistent in assessing all candidates fairly and equally, 
it will not be scored or considered as part of your application file in making a determination on your candidacy.  

Do I need to attend an information session in order to apply? 

No. Although attending is not required, it is strongly encouraged to attend at least one info session prior to applying. 
The information is the same at each information session, so you may attend any that work for your schedule. 

 

General Position Information 

Can I be an RA while on coop? 

Yes, as long as you are in the greater Boston area and are able to commit to all of the responsibilities that the position 
requires. 

Will accepting the position require a one year agreement? 

It is our hope that you will stay with us for at least one year. However, if you are unable to return for the following 
semester due to coop, study abroad, graduation, etc., you would submit a resignation letter towards the end of the 
semester to your supervisor and the Assistant Director of Residential Life for RA Training, Selection, and Leadership. 

If I am already assigned to housing for the semester, and then I get hired as a Resident Assistant, will I be 
charged to cancel my housing? 

No. Your housing would be cancelled for the semester and you would not be penalized as you would now be working 
for Residential Life.  



 

Will this affect my financial aid? 

Potentially. You should speak to your financial aid counselor directly regarding how the compensation of the RA 
position will impact your financial aid. They will be better able to inform you of the affect. 

Can I preference a certain residence hall? 

Preferences for community placement are discussed after you have been selected as an RA. We solicit feedback from 
RAs to inform our decision, but ultimately, we hire RAs who are fit to serve any student population in any residence 
hall on campus. RAs will be placed in a community where their strengths and skills will best meet the needs of their 
residents. 

How many hours per week does the RA position require? 

It varies, but on average, you should expect to spend 20 hours per week. Each week, there are approximately 6-7 
required working hours (including one 4-hour proctor shift, one 2-hour staff meeting, and a biweekly 1:1 meeting with 
your supervisor). RAs will spend a variable amount of hours per week depending on their duty shift schedule, meetings 
with residents, and time needed to plan/execute engagements. 

 

Interview Process 

What is the interview like? 

Our individual interview is an opportunity for members of the Residential Life team to get to know you better. We ask 
a series of questions to better understand your related skills, past experiences, and anticipated goals for the position. 

What is the group interview? 

The Fall 2019 process includes a group interview. This is an opportunity for you to work with others to complete a 
project. The goal of this interview is to better understand group dynamics and how you work in a team. 

How should I dress for my interview? 

We encourage you to wear business casual for your interview. Suggested business casual dress typically includes 
slacks or khakis, a dress shirt or blouse, an open-collar or polo shirt, a dress or skirt at knee-length or below, a blazer, a 
knit shirt or sweater, and loafers or dress shoes. 

How long does the interview last? 

The individual interview lasts approximately 30 minutes. The group interview lasts approximately 3 hours. 

 


