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System Requirements – Important Notice 

 
 
Before logging in to the “Housing On-line” system, please verify the following 
system requirements:   
 
System Requirements 
 

1. If you are using a MAC, the recommended browser is Netscape v5.0 or above, or Firefox v2.0 or 
above. If you are using a PC, the recommended browser is Internet Explorer (IE) v6.0 or above, 
Firefox v2.0 or above or Netscape v5.0 or above.  Safari, Opera, and Mozilla browsers are 
NOT recommended and may cause you to experience technical difficulties. 

 
2. This site uses pop-ups. Before logging in, please configure your browser or pop-up blocker 

software to allow for pop-ups from this specific site. 
 
3. If you wish to view the floor plans, you must have Adobe Reader installed.  All floor plans 

are PDF files.  If you wish to download Adobe Reader, you can do so from MYNEU/Community 
Tab or www.adobe.com. 

 

 
 

 
4. If you do not have access to a computer or you wish to select your room 

with the assistance of a Housing & Residential Life staff member, please 
stop by Speare Commons at the time you are scheduled to select or any 
time after. 
**If technical issues arise and the system is not available,  

updates will be posted on MYNEU 

Download 
Adobe Reader 


