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The Effect of Employer Feedback on the Revision of a Foundation Course in Information Technology and on the Quality of Students’ Associated Co-op Experiences
For decades scholars and practitioners alike have explored the relationship between organizational success and the effective application of information technology (IT) to enable key enterprise goals, objectives, and operational processes.  The body of work that has emerged from these inquiries centers on the development of business leadership core competencies concerning IT selection, deployment, and support.  At the same time, the undergraduate IT classroom experience and associated course materials in many business schools tend to focus more on products than processes.  This is true within even such practice-oriented programs as that of Northeastern University’s College of Business Administration.  Furthermore, it may be argued that by refocusing educational program delivery on the applied competencies of project scoping and management, business/IT solution analysis and design, IT service delivery management, and the like, educators would better prepare their students for what will be required of them when they transition from the classroom to co-op and eventually to full-time employment.

This study will examine the relationship between the employer of undergraduate co-op students and business school graduates, the IT competencies that the student brings to bear in his/her initial co-op engagements, and the bearing on these findings for classroom experience.  Data gathered in the field from employers, co-op advisors, and current and past business school students will inform the construction of a model for management information systems (MIS) curricular design.  This model will be compared and contrasted with more traditional approaches to MIS course delivery, leading to the redesign and testing of a reconfigured MIS course (currently MIS U301).   Once deployed, the impact of the new MIS U301 course will be accessed from three perspectives: (1) employer satisfaction with student capabilities as he/she enters a new co-op/employment opportunity, (2) student satisfaction with the extent to which he/she feels better prepared/more competitive in entering a new co-op/employment opportunity, and (3) co-op coordinators’ satisfaction with the competence/competitiveness of their students in terms of relevant IT skills.
