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Do International Service-Learning Experiences Make a Difference in Learning?

This study will examine learning outcomes of two different models of international immersion programs, one with service-learning component and the other without.  The aim of this research is to determine if short-term service-learning courses abroad promote higher degrees of learning and student satisfaction than short-term courses abroad without.  Four social science courses will be studied, two with an international service-learning component and two without a service-learning component.  The two service-learning courses to be analyzed contain a minimum of thirty hours of service in a community-based setting and concurrent reflection facilitated by a faculty member.  The comparison group will consist of two courses occurring abroad that promote intercultural education or experiences with the absence of a service-learning component.   Thirty students, fifteen from each group, will participate in two interviews.  This first interview will occur prior to participating in the immersion course and will use semi-structured and structured interview questions to establish the course objectives, expectations of the learner, and the learning goals identified by the individual student.  A subsequent interview applying semi-structured questions and survey questions will be used to identify satisfaction with individual learning objectives and expectations.   Students will also rank levels of learning for each of the course objectives identified by the instructor and the most effective tools for learning used in each of the course models. 

A secondary aim of this study is to identify best practices within the two models.  Extrapolating from the data produced in the second interviews, determinations will be made about learning tools, as seen by students, to best enhance learning experiences.  A content analysis of documents will also be conducted using syllabi, student papers and projects, assigned readings and course evaluations to make additional comparisons and to assist in the identification of the strengths for each of the differing models. This research is important to the study of practice-oriented education because it parallels the growing interest in short-term global education opportunities and will highlight the strengths of various models and provide tools for best practices in such realms. 

