
Usability Test Template (Usability Test Name Goes Here)
Date of Report:

[Month Day, Year] 

Date of Tests:  


[Month Day, Year- Month Day, Year]
Summary
Brief Summary of the test.
Purpose
	 FORMCHECKBOX 

	Evaluate New Page/Site

	 FORMCHECKBOX 

	Evaluate Existing Page/Site

	 FORMCHECKBOX 

	Prepare for Page/Site revision

	 FORMCHECKBOX 

	

	 FORMCHECKBOX 

	

	 FORMCHECKBOX 

	

	 FORMCHECKBOX 

	

	 FORMCHECKBOX 

	


Participants
Participants
Summary of who was tested

Recruitment

Summary of how participants were invited to participate in the testing
Pretest Summary

Enter results from standard pretest demographics questions
	
	Participant 1
	Participant 2
	Participant 3
	Participant 4
	Participant 5

	Gender
	
	
	
	
	

	Year
	
	
	
	
	

	Major
	
	
	
	
	

	Web Skill Level
	
	
	
	
	

	Use of Library Web Site
	
	
	
	
	

	Most Frequent Use of Site
	
	
	
	
	


Posttest Summary

Enter results from posttest questions (these may vary depending on what is being tested)

	
	Participant 1
	Participant 2
	Participant 3
	Participant 4
	Participant 5

	Do you have any comments on the usability session?
	
	
	
	
	

	Was anything particulary difficult?
	
	
	
	
	

	What did you like about the web site?
	
	
	
	
	

	What don’t you like?
	
	
	
	
	

	Additional Comments
	
	
	
	
	

	
	
	
	
	
	


Methodology
Test Description
Describe test here.  
Data Collected
Description what data was collected during the testing (the types - not the actual results)
Findings and recommendations

To be completed by the Usability Working Group after review of the usability test.
Actions Taken

Any actions taken prior to submission to the WMC will be listed.
The WMC will complete this section with any actions they take after receiving the report and notify the Usability Working Group when complete. (Also update Appendix II with a screen shot of the changes, if major changes are made).

Ideas for future testing
Optional- based on test outcome
Appendix I – Script, pre- and post-test questions

I. Test materials 

II. Pretest / Consent Form (15 min.)

III. Test Questions (45 min)

IV. Post-test (15 minutes)
V. Any other relevant supporting testing documentation 

Appendix II – Screen Shot
Screenshot of the site prior to testing
Include a screen shot of the current section of the site that is being tested. 

Screenshot of the site after testing
If changes to the site are significant, include a screen shot of the section of the site was tested after the changes were made.

Appendix III – Additional Documentation

Indicate if additional files are available (such as Morae videos, print handouts, etc.), where they are stored, if Human Subjects limits who can view such files, and if there is a date by which the files need to be destroyed.
List any resources consulted (bibliography)

Source: Usability.gov 
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