TELEPHONE RESOURCE LIST

Northeastern

Comcast (for Leased Propertics only) 617.787.6616 (voice) for H,gmfﬂg EF Restdential L{ﬁ-
Dining Services 617.373.2530 (voice)
Disability Resource Center 617.373.2675 (voice)
Financial Aid 6173733190 (voice)

Fire, Police, and Medical Emergencies 617.373.3333 (emergency)
Housing and Residential Life: 617.373. 2814 (voice)
Library (Snell) Hours of Operation 617.373.4976 (recorded)
Library Reference Desk 617.373.2356 (voice)
Off-Campus Student Services 617.373.8480 (voice)
Residential Safety Office 617.373.3499 (voice)
Public Safety (Campus Police) 617.373.2121 (voice)
Registrar's Office 617.373.2300 (voice)
Resident Student Association 617.373 . 8682 (voice)
Reshail 6173735108 (voice)
ResNet 6173737967 (volc)
Security Escort Service 617.373.2121 (voice)
Stdent Conduct and Conflict Resolution  617.373.4390 (voice)
Telephone Service Local: Verizon 617.956.8201 (voice)

University Health & Counseling Services  617.373.2772 (voice)

To make calls to or from NU residence halls

Residence hall to residence hall: Dial last four digits.
Residence hall to administration: Dial 3, then last four digits.
Administration to residence hall: Dial &, then last four digits.
From residence hall: Dvial 37500,

From off-campus: Dhal 617.373.7500,

Starter password: Enter your seven-digit phone number.
Mailbox number: Enter your seven-digit phone number.

Northeastern University
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A Guide to Residence Hall Living should be used in
conjunction with the Undereraduate Catalos,
Undereraduate Student Handbook, Cooperative
Education Handbook, and other procedural guides that
contain Northeastern University’s primary statements
about academic programs, policies, and procedures;
degree requirements; student responsibilities; student
academic and co-curricular life; faculty rights and
responsibilities; and general personnel policies, benefits,
and services.

DEPARTMENT OF
HOUSING AND RESIDENTIAL LIFE
MISSION STATEMENT

The Department of Housing and Residential Life is dedicated to providing a safe
and secure living and learming emvironment of the highest quality. The Department
values and looks to advance diversity and inclusion as well as soctal responsibili-
ty a5 a means of developing pood citizenship. Housing and Residential Life s
commitied to supporting and facilitatmg learming and scademic success among its
residents while providing the highest quality of customer service. We are commit-
ted to fosterimg and developing i our studenits the life skills necessary to actively
contribute to the Mortheastern community and beyond.

Housing and Residential Life
Speare Commaons
617.373. 2814 (voice)
R00.240.7666 (voice/outside of Boston)
617.373.8794 (fax)
617.373.4019{TTY)
housingf@mnew.edu (e-mail)
www.northeastern.edu/reslife




HOUSING AND RESIDENTIAL LIFE POLICTIES AND

COMMUNITY STANDARDS

COMMUNITY LIFE

All students are responsible for adhering to the mules and regulations published in
the Residence Hall and Dining License Agreement, Undergraduate Stadenr
Handbook, and this guide. If these policies are violated, students are subject to dis-
ciplinary action, which may include removal from University housing, separation
from Mortheastern, or referral for criminal prosccution,

NENHBORHOND FOLICY

Mortheastemn 15 a large urban institution with many working professionals and fam-
ilies living nearby. Studenis living alongside these citizens are expected o be
ambassadors of the University and represent Mortheastern i a mature and respect-
ful manner. Northeastern takes its relationship with neighboring communities very
seriously. Guidelines for student behavior are clearly outlimed in the Undergraduare
Student Handbook to ensure that student conduct does not adversely affect the edu-
cational mission of the University or its relationships with the surrounding commu-
nity.

NIMSE POLICY

Courtesy hours are in effect 24 hours a dav. Stereos, radios, televisions, musical
imstruments, and all conversations must be kept to levels that will not interfere with
other residents" ability to study or slecp. Students who encounter a noise problem
have the nght and responsibility to inform offenders if their actrvibies are distup-
tive. If a disturbance persists, contact the RA on duty. The minimum quict hours for
all buildings on campus are shown below. Residence Hall Councils may extend
quiet hours beyond those stated.

Sunday evening through Thursday
1000 PM—#:30 AM
Friday through Sunday morning
1:00 AM-5:30 AM
Final-exam period
24 hours a day
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KEYS

Kevs to front doors, rooms, apartments, and mailboxes (if applicable) are the
responsibility of the assigned residents. You may not make duplicate keys or give
keys o guests. Violation of this policy will result in disciplinary action, and, in
some cases, may result in the termination of the housing contract. Lost keys can be
replaced at a fee of 515 per lost key. After three lockouts, a $60 charpe 15 assessed
for a core change/lock update.

KEYLESS LiNCKSN

Light Hall, West Village F, G, and H, International Village, Stetson East and West,
10 Cowventry Strect, Smith Hall, Speare Hall, White Hall, Melvin Hall, 153
Hemenway Strect, Kennedy Hall and Kerr Hall are equipped with a keyless lock
system. You will use your Husky 10 card to enter your roomapartment. You are not
allowed to give your Husky 1D to guesis for residence hall or room access.
Violation of the policy will result in disciplinary action, and, in some cases, may
result in the termination of the housing contract. If vou lose your 1D, you can get a
replacement at the Customer Service Center duning regular business hours and at
the Residential Safety Office from 10:00 AM to 2:00 PM on weekends, There is a
%15 charge for lost 1Ds. After obtamning a new 10, the mew (D must be updated.
Kiosks for this purpose are currently located in the following locations: 10
Coventry, 153 Hemenway, Intemational Village, Kennedy Hall, Eerr Hall, Smith
Hall, Speare Hall, Stetson East and West, White Hall, and West Village F, G, and H.

LOCKOUTS
Remember that vou are responsible for carmving vour key and Husky 1D with you
at all times. If you get locked owt of your room, follow the mstructions below.

In a Universitv-owned Facility

Find the staff member on duty to arrange for re-entry. When staff members are not
in the building, they may be contscted by pager. Pager numbers are clearly posted
in all residence halls. If vou are locked out during a time when the office s closed
and no staff member = on duty, you may not be able 0 gain access o vour room
uniil the hall office 15 open or the staff member on duty 15 available. It can be up o
a two-hour wait Monday through Friday, The Residential Saficty Office (RSO0 can
assist with paging staff. For more information, contact the RS0 at ext. 3499,
Off-duty staff members are not obligated to respond immediately to a lockout.
Students who repeatedly reguire staff to open doors will face disciplinary action,



Adfter three lockouts, staff members will change the lock and student will be 1ssued
a fine and face disciplinary action.

PETS

For health and humanitanan reasons, no animals (other than fish) are allowed n res-
idence facilitics. Fish may be kept in student rooms in containers with 2 maximum
capacity equal to or less than 25 gallons. Persons with disabilities should contact the
Director of Residential Life to make arrangements for trained service animals.,

PROPERTY DAMAGE

You are responsible for the care of University property i the rooms, facilities,
lounges, public arcas, and the campus in general. You will be billed for the repar
work for any damage you cause. Resident students are responsible for the common
areas of their residence hall and their own rooms, apartments, or suites. All residents
of a facility may be held accountable to cover the cost of repairs to their building.
Disciplinary action may also result. Any charges will be placed on your University
account.

All Mortheastern resident students are strongly encouraged to have apartment or
“renter’s msurance.” You should contact a provider to add an off-site “renter’s nder”
to an already existing home owner's policy or contact Housing & Residential Life
for approved insurance vendors,

SALES AND SOLICITATIONS

Sales of material or solicitations of any kind are also prohibited without the express
written permission of designated officials. Recognized student organizations and
residence hall residents should request permission from the Associate Dean for
Cultural and Residential Life to sell within their housing unit. Recognized student
organizations should request permission for sales from the Director of Student
Activities. All others should apply to the business manager of the University. Such
permission, when granted, is for designated areas within the University and is sub-
ject to the restrictions imposed by the approving officials. General solicitation, espe-
cially in such areas as classrooms, lounges, and cafeterias, 15 not permitted.

SPORTS ACTIVITIES

Sport activities are not permitted inside residence halls and other common arcas dus

to modse and potential property damage. Students participating in these activities

indoors will be documented by hall staff. It is also not permitted around university
4

property except for recreation arcas designated for that purpose.

RONOM ENTRY

The Department of Housing and Residential Life conducts health and safiety room
inspections in the middle and at the end of each academic term. These visits enable
staff to assess the condition of the room visually and take inventory. Additionzlly,
Wortheastern University staff members may enter the premises if the premises
appear to have heen abandoned by the Licensee or if a University policy is violat-
cil. They may also enter the premises for any health or safiety reasons or if the health
and safety of residents are believed to be threatened. Finally, staff may also enter
the premises if any damage needs to be asseased, or if otherwise permitted by law.

ROOMMATE AGREEMENT

The Rosmmate Agreement outlines the basic rights and responsibilities of students
in University housing. Following check-in, you are encouraged to read and sign the
agreement, 1 at some pomnt you believe vour rights ane being violaied or have ques-
tions or problems, speak with your RA. Residential Life staff will assist you with
the conflict or refer the case to the Office of Sudent Conduct and Conflict
Resalution.

VISITORS AND OVERNIGHT GUESTS
A visitor or a guest is anyone who accompanies a resident but does not live in the
living space. All visitors who do not reside in the building must be signed in by a
resident. Hesidents are responsible for all signed-in guests and thewr actions.
Immediately report unescorted visitors to the Resident Assistant on duty or to a
memhber of the residence hall staff in your building. Residents who have guests
without picture [Ds must obtam a guest pass from the RD at least 24 hours prior to
the visit, during normal business hours. Guests must be escorted by the resident that
signed them in at all times. Overnight guests must be 16 years old or older and hawve
a valid photo 1D, (Guests younger than age 16 may not stay overnight. You may have
no more than three visitors signed in at any one time. Sign in only visitors you
know, &8 you are responsible for the behavior of all of your guests. Wisitors should
be directed to use the call button or telephone in the lobby. Always make sure secu-
rity doors are locked, Roommates must work out their own arrangements for hav-
ing visitors. 1f you cannot agree, you may call upon a staff member to help resolve
the problem. You must secure the permission of your roommate(s) prior o having
an overnight guest in the living space. A guest may stay in the building up to three
consecutive mights m a week. Anyone staying on campus for a longer period 15 not
]



considerad a guest, and the host will face disciplinary action if the guest is discov-
cred to be m permanent residence. Students are prohibited from subleasing space.
Ciuest policy privileges may be revoked for safety, security, or stedent conduct rea-
sons by an BRI or a member of the senior administrative staff in Housing and
Residential Life, You are responsible for seeing that your guests follow regulations,
and vou are hable for any infractions or building damage done by your guesi(s).
Ciuests may not use or be in possession of a resident’s key or identification card.
Viclations will result in both termination of guest privileges and disciplinary action
agamst the resident. Individuals who have been removed from or who are restnict-
ed from entening University housing are not granted overmight privileges. Residents
who host these individuals are in violation of University policy and will be subject
tor disciplinary action. Visitation and sign-in procedures may be suspended when
conditions such as power outages and severe weather threaten the operation of a
building. If yvou arc a student with a disability who reguires the services of a per-
sonal care attendant ( PCA), contact the Assoctate Dean for Cultural and Residential
Life. The Associate Dean or a designes will coordinate arrangements for the PCA
i have securnity access to the student’s residence hall.

RESIDENTIAL SERVICES AND FACILITIES

RESIDENTIAL PUBLIC SPACE

s Omby Northeastern University organizations and departments may use public

space m University housing.

* Crrganizations wsing public space must adhere to the solicitation palicies.

* Requests to use peblic space must be made to yvour Residence Dircctor (RD) at
least one week before the desired date(s). Residence hall groups have prionity
for use of public space,

* Failure to comply with these guidehines may jeopardize the organization’s future
use of public space.

FURNISHINGS

The University supplies a bed, dresser, desk, and chair for each student, and win-
dow shades for the room. These items cannot be substiuted with personal furniture,
and students are not allowed to remove furniture from their rooms, 15 a resident has
a medical condition that requires them to brimg their own mattress o campus, they
must register with our Disability Resource Center. Their decision will be submitied
o Housing Services, and the student wall be notified as to whether the request was
approved, If the request 15 granted, the student™s mattress must be mspected by a

&

Mortheastern-certificd technician on move-in day prior to it being moved nto the
student’s room, apartment, or suite. Appropriate personnel will be available during
the fall move-in days to accomplish this. For fire safety reasons, residents are not
permitted to add personal furniture to their room/apartment. Students are billed for
furniture replacement or repairs (other than those occurning as a result of normal
wear and tear). In the event that you have a vacancy in your room/apartment, you
are required to ensure that your personal belongings only cccupy the space to which
vou are entitled (one bed, closet, dresser, porion of common areas, ete.). Students
whio do not adhere to this policy may lose howsmg privileges, Constructing lofis or
raising beds or other fumiture onto cmder blocks is not allowed m Northeastern res-
idence halls. If vour room necds repairs, complete a Work Order Request Form,
available online at www workreg.new.edu (use NEL c-mail onlv)y. For emergency

repairs, call Facilities Customer Service at 617.373.2754, Commaon-arca furniture is
fior the enjovment of all residents and must not be removed from the common space.
Students whoe transport common-area furniture o student rooms or remove it from
the building are subject to disciplinary action. Throughout Boston, including areas
with dense sindent populations, there is a potential of bedbug infiestation. In order
to prevent this situation from occurring in any of Northeastem's housing facilities,
residents are prohibited from bringing any personal furmitere to campus, especially
miattresses,

LAUNDRY FACILITIES

Mot traditional residence halls and apanment complexes have washing machines
and dryers. The University s not responsible for articles left unattended. Washing
machimnes cannot be used o dye clothing. To resolve any problems regarding laun-
dry, please contact Mac Gray directly at 1,800 MAC GRAY,

LAUNDRY BUCKS

What is Laundry Bucks?

Laundry Bucks is cash that has been placed on your Husky 1D that vou can use in
the residence hall laundry rooms on campus.,

Whe gets Loundry Bucks?

Any undergraduste, praduate or law student living in Northeastern University's
on-campus housing.

How many Bucks will you receive?

You get 345 per semester, which equals 15 washes and 15 dries, or any combina-
tion! Be sure that you use them by the end of the fiscal vear (June 30th) because

they will not rollover.



PAINTING
Students may not paint or make other altcrations to the walls in their rooms, suites,
or apariments, If vou are concerned about the condition of the walls i your room,

complete an online work order at wraw workreg newedy.

BICYCLEN

Whenever possible, use the bicyele racks available at various locations. The fire
code dictates that all entrances, exits, comidors, and stairwells always be free and
clear. Bicycles should not be chamed to fences, doors, trees, or other objects.
Bicveles will be removed if found parked m violation of the fire code.

STORAGE

The University docs not provide storage for students” possessions.
WORK ORDER REQUENTS ONLINE

* Log on to www. workreg.new. edu.

+ Follow the instructions.

RESIDENTIAL SAFETY AND SECURITY:

ENSURING YOUR WELL BEING

MEMCAL EMERGENCIES HEALTHCARE

In case of serious injury or illness, call the Public Safety Division at 617,373.3333.
University police officers are also emergency medical technicians (EMT) and will
respond immediately. If you need to be taken to a hospital, transportation will be
provided either by the Northeastern University Police Depariment (NUPDY) in the
Public Safety Division ambulance or by the Boston City Emergency Medical
Service ambulance. For all sther medical or behavioral health issues, eall UHCS at
G17-373-2772.

FIRE SAFETY

Each residence hall has a fire egress drill at least once each semester. Residence Hall
staft will know when a drill 15 scheduled but residents are generally not informed of
the drill until they have evacuated the building. Therefore, it is important to treat
every alarm as a real emergency. Please familianze yourself with the following pro-

cedures and follow them whenever the fire alarm sounds:

= At the sound of the alarm, move quickly and quictly to your closest exit, includ-
ing the alarmed emergency exiis. Close doors behind you as you leave. In an order-
ly fashion, follow the direction of your hall staff, NUPD, or Fire Depariment offi-
cials and wait for further instructions. If possible, wear a coat and shoes and carry a
towel to use in case of smoke. Keep these items easily accessible for emergency use,
along with yvour kevs and 1D, since 1t mav be hours before you are permitted to re-
cnler.

# If you are away from vour room when the alarm sounds, proceed to the nearcst
cxit without returning to your room. The alarm signal is the same for a dnll as for
an actual emergency. Students who do not vacate or who retum mio the bulding

during a drill or alarm will be subject to disciplinary action.

» Several residence halls at Northeastern University are under an abatement order
issued by the Boston Fire Department. This means that every room that provides
access to a fire escape must have a clear path of egress. Failure to keep this access
area clear of all fumitere, personal belongings, etc., at all tmes will result in
Mortheastern University being formally cited for a Fire Safety violation, resulting in
the immediate closing of the residence hall that 15 found to be non-compliant.

This affects the following Residence Halls:

* 153 Hemenway Sirect

+ 319 Huntington Avenue

» 407 Huntingion Avenue

* Burstem Hall

* Rubenstein Hall

* Kennedy Hall

+ Light Hall

* 16-122 5t Stephen Sirect

Please contact Residence Hall staff for specific rooms/apanments that are affected
by this abatement order. Individual residents that are found to be non-compliant

with this mandatory safely code ordinance will be subject to disciplinary action.



FIRE SAFETY REGULATIONS

To minimize the risk of fire, siudents demonstrating any of the following behaviors
will be subject to disciplinary actions that may mclude the loss of housing privi-
leges, separation from the University, or criminal prosecution:

* Falsely reporting a fire, bomb threat, senious mjury, or any other emergency, or
pulling a fire alarm when no fire is evident.

* Betting a fire, meluding charring, buming, or lighting of papers, or any other act
ihat could cause a fire, or possessing or using flammable or highly combusiible
materials.

+ Tampering with or misusing (either accidentally or intentionally) individual
room or public-area fire safety equipment, including fire extinguishers,
sprinklers, smoke detectors, exit signs, alarm pull stations, alarm bells, or hoses.

+ Possessing, using, or manuifacturing fireworks or explosives.

* Uszing unauthorized appliances, candles, incense, halogen lamps, and fog
machines.

* Using any type of outdoor gnll, hibachs, or ather open-flame contaimer except in
officially designated areas.

* Using and/or possessing shisha, hookah, or similar pipes m the residence halls.
These pipes volve the burming of smoldenng ashes, which present a fire
hazard.

+ Uzing and/or possessing Sakvia.

* Failing to leave a building at the sound of & fire alarm or when so directed by
residence hall staff.

+ Covering lights (no tapestrics on ceiling over lights).

+ (Fhatructing any door that is a way of egress from a room, hallway, and/or
stairwell,

* Real Christmas trees, holiday lights, menorahs, paper decorations, neon signs,
string or rope lights, candles, meense, and other open flames are stnctly
prohibited i all residence faciliies. Candles for religious ohservances are
permitted at other locations on campus.

* Plastic milk crates, stackable siorage containers, and personal furmiture are
highly flammahble and are not permitted in residences.
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EMERGENCY RELOCATION

The Department of Housing and Residential Life, in conjunction with numerous
other departments on campus, has developed a relecation protocol in the event that
a residence hall must be closed for an extended peried of tme, Follow the directives
of campus officials, including staff’ from Housing and Residential Life, Public
Safety, and the fire department. If your residence hall has been evacuated, report
directly to Cabot gym. You are not required to stay m Cabot gym. However, a cot,
linens, pillow, blanket, and towel will be provided to you should you choose to stay
in the gym. Officially check in with the Department of Housing and Residential Life
staff at Cabot gym so staff knows where you will be even if you are not staying in
the gym. An emergency number will be activated to provide updates to
parents/guardians and students about the nature of the evacuation and any other rel-
cvant information. Housing and Residential Life staff in the Cabot gym will have
access o cell phones so that you can call parents/guardians, if necessary. Upper-
class students without meal plans will be provided meal tickets to use in the Levine
Marketplace, Stetson West, or Intemational Village diming centers. Staff in the
Cabaot gym will keep students abreast of the situation and students will be notified
when the building has been cleared for re-eniry. Evacuations of buildings are rare
occurmrences, but understanding what each person needs to do provides a mechanism
for a smooth transition during an emergency. Please feel free to contact your RDs if
you have any questions of concems.

WEAPONS

The use, possession, or manufacture of fircarms (including BE guns) or explosive
agents of any kind {including paintball guns) are not permitted. Violation of this pol-
1oy 15 cause for disciplinary action. Fireworks of all kinds are considered explosive
agents by the Commonwealth of Massachusetts, They are illegal, and their use 1=
prohibited. Massachusetis General Laws also prohibit the possession of nanchacku
{karate sticks), switch blades, knives (other than kiichen uiensils), starier’s pistols,
ammunition, studded belts and bracelets, ring collars, gun parts, or other dangerous
weapons of articles. A student who possesses any article for sporting purposes (bow
and arrows, for example) should check with the Division of Public Safety to deter-
mine whether the article is among those prohibited by statute or University regula-
tion. Additionally, students may not possess mace, pepper spray, or any other chem-
ical propellant on campus. A special state license is required o possess these sub-
stances in Massechusetts and those licenses are MOT VALID on college campuses.
The Associate Dean for Cultural and Residential Life or his'her designee can autho-

1



rize a scarch of a student reom in cortain sitwations invelving the safety, security,
and well-being of residents, Although not reguired by law, the student should be
present during a search.

PERSONAL SAFETY AND SECURITY

The Public Safety Division provides a personal safety escort service to all members
of the University community. The service operates 24 hours a day, every day, and
prowides esconts between on campus locations. You can srange for an cscort any
time by contacting the University police at 617.373.2121 (voice) or 6173733934
{(TTY).

Building Security

Maintaining a secure residence facility depends on cooperation from the entire
community. Follow these guidelines and use common sense for a safe and reward-
ing stay at Northeastern:

s Close and lock vour door when you leave vour room, even if vou plan to be
gone for a short time.

* Report all suspicious actreity, thefts, and other cnimes to University police
immediately.

* Mewer sign strangers or anyone vou are not willing o be responsible for into
your building.

+ Use emergency exits and stairwells appropriately.

* Keep your Husky Card and keys with you at all times.

+ Use only the main entrances to residence facilities. Other doors are fire exits,
which must be kept closed except dunng emergencies. These awxilary doors are
cquipped with alarms that sound both at the door and at the Public Safety Office.

 IF you live in an apartment, make sure that the door mside the lobby 13 abaays
loscked. An intercom and call-button system is available for use by visitors in
most buildings,

* A personal-safety staff escort service 15 always available to escort vou between
on-campus locations. Do not walk alone on city sireets late at might.

* Immediately report any disturbances on campus or on the city strects to the
Umiversity police at 617.373.2121. Little action can be taken unless the incident
is reported immediately and a full deseription of those involved 15 given.
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» Immediately contact University police st 617.373.2121 if unauthorized persons
enter your campus residence hall or leased property.

» Students living n leased properties should read and post the additional matenials
they receive concerming saficty, securnity, and fire safety.

* Be sure to lock your windows and doons) when vou are away,
To prevent crimes from occurming, do not remove window screens; mstead, use
riser restrictors. Riser restrictors are located on all first-floor window frames and
on those windows that open onto fire escapes.

+ Safiety and secunty are evervone's responsibility. Please do your part!

RESIDENCE HALL SECURITY

Residential Safety Office

Speare Hall, Upper Lobby

6173733499 (voice)

For more information on safety and security please visit the Residential Safety
Office Web site at

www.northeastern. edu/reslife/safesegure or the Public Safety site at www.north-
castern.edw/publicsafiety.

SAFETY POLIC

Students demonstrating any of the following behaviors will be subject o diseipli-

nary action;

» Throwing, dropping, or gjecting any object or liquid from a window or roof.
Fesidents will be held responsible for any objects onginating from their
assigned rooms.

* Entering anv restricied, locked, or closed residence facility space or entering a

closed building without authonzation during & University recess,

+ Residents are not permiticd on ledges, roofs, fire escapes, or through windows.

+ Unauthorized duplicating, lending, or borrowing of University 1Ds or room or

building keys.

» Failing to provide proper identification when requested by University officials
acting in the performance of their duties.

» Interfening or tampering with residence security and fire systems.

» Interfening or tampering with elevators or other University facilities.

13



(e oroy s ey (20
(el coneysmpamom ey [0
Lo annusy nepinmamy o TR
L nnsemgua fuu gy 22 [N

(1 onuoyus fumnysie [T Tl ool e [E2] CELLLE] LR ==a)
_“w._.w._u!.__ﬂ.f..!d_.. B Ir) m :Wﬂim E.i.a“”_.rlzm
|jmis iynmm o | imig e fhienn
YR SEIRD RIORE (0N il o A 70 itz e Epoen g oo [ (i 3oy | B oA
oy R sy AL LET TR Y el | bshmi moyes GE] gy ufy [5]
oEEVE D [ETREE L] (MY | ol iy alye ]
wmaglnng brkany @ gt by o [ o= oion [E1] fnl pmmwn =
oy sy pdo ey - wlaay (e 1 e oy [ ] b opary ey ) [15]
gk afluwg moopsy daw Ew 1 LU LB (red 1 By [
Hedpro e G {15! pma s [T Tt ey samgmey [l i somm v fo [
(L1 T¥RL L TR ) msaumee [T Lrd oy sy sy e o [T il mome ]
b pulifipyey @ (e g rmcks [ET (i pagopdim b [1E] olmisnmy pm gy sqmp fml
ST | limn e [ (i By sz o st [B] i o [FE]
dmnsnen [0 [rapliRH meERnRy ﬂ (4l mH m H&nguﬁm
LCTLILL] il wmry sman g BAL]
Eopny ey oy (1] il pru oy ) [op o oy sy s [ (il o ]
sk copos pus nepey [1] p i g B0 i g s g o [ [ amey mpmap (e s ]
pusbien LOULTRLON 6 | (rd oo [EE] Fiord unyogn e 15
() wydam migs vowles & ol om o seony [E] () evopmen 108 [11]
(LI | LR ILL | (o) ooy et oo s sk [
il ol fgmy gy pow hod w1 [ Ll by mapuan 2] ol mpommp minms [
I ol g ey [ {acrd et fpouney [T \us# i Gy [3] shime sepmpnks isepimg E
ot o g fimuogamn [ (ol cEmpymmminn ] o w1 bl sy gy ey [
(g b p B oopyen [E3 B0l 9 "y el [T il sy p O] It} o ooy (1]
Bl b baymy s 5] (e nwi vpyamg [IEQ (g nwy vopdmy [5] {ofoll oy sty | oo g [
sebiey Baouey sbnpig weepsy oba| QIeg e u e poe e ey

do sndwv) 7 AJTSIOATU) UIISBIYIION




ELECTRIC EQUIPMENT AND APPLIANCES

Televisions, computers, radios, clocks, stercos, fans, electric razors, harr dryers, and
heating pads are permutted in studenis” rooms. The following items are not allowed
by city fire laws and will be removed if found:

= sludeni-owned air conditioners
= sun lamps

= gpace heaters

= halogen lamps

* halogen bulbs

» glecinc percolators

» glecinic fryving pans

= hot plates

* toaster ovens®

* microwsve ovens®

» glectnical cooking equipment

= indoor/'outdeor decorative hights
* grills

» free-standing, wpright water coolersheaters

Waterbeds and weightlifiing equipment are also not permitied in the residence halls.
Compact refnigerators and microfrnidges are allowed only in appropriatehy wired res-
idence halls. The same electrical appliances allowed n residence halls are pernt-
ted in apartments,

*The onlv exception is that apartment residents may have toaster ovens, coffes
makers, George Forman grills, and microwave ovens, Apartmenis are sguipped with
kutchens, and all cooking appliances must be confined to the kitchen. Use or posses-
ston of any type of outdoor grill, hibachi, or open-flame contaner s prohibited.

EXTENSION CORDY

Minimize the use of electrical cords, make sure that all extension cords bear the UL
trademark, and never plug an electrical device with a thick cord into a thinner exten-
sion cord. Cther important tips to keep your roomys) safie:

* Keep electrical cords away from traffic paths and do NOT run extension cords
under mugs or across doorways.

* Maintain all electrical cords. Replace anv cord that s cracked, fraved, or
otherwise damaged.
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* Never pinch an electrical cord agamst walls or under furniture.
* Do NOT overload extension cords or wall plugs with too many appliances.
Cords should NEVER be warm to touch.

SNOW EMERGENCIES

For snow emergency information, call 173732000,

UNIVERSITY SERVICES

University Health and Counseling Services
135 Forsyth Hall

617.373.2772 (voice)

617.373.2601 {fax)

GIT3735973(TTY)

www northeastem. edunhes

Learning Disabilitics Program
617.373.4525 (voice)
www.northeastern.eduwnhes/ldpindesx. himl

[hsability Besource Center
20 Dodge Hall
G17.373.2673

www.dre new.edu

MEAL PLANS

Sudent Accounts

12y Hayden Hall

G617.373.2270 {voice)

G617.373.8222 (fax)

Studentaceounts e edu (email)

Please refer o the Residence Hall and Dining License Agreement or the Meal
Flan Web site, www northeastern.edu/customerservicehusky-mealplan biml for
mical plan options and applicable restrictions,

Visit the Dining Serviees Wb site for hours of operation and menus at
www.dinconcampus.com/northeastern.
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HUNKY IMMLLARS AND DINING DOLLARY BAXICY
Visit the Husky Card Web site at

mnﬂnh:mm.:ﬂuicmmmm;mnm fior additional specifics abont
the program and to view the extensive list of vendors who accept the card.

MAIL SERVICES

Fesidential Mail Services { Resmail)

4 Speare Commons and 716 Columbus Avenue (Bascment)
GIT. 3735108

GIT.37340019(TTY)

www.northeastern edu/housing/upperclass/services. html

UMITED STATES POSTAL SERVICE (L5PS)
Astor Statwon

207 Massachusetts Avene

Baoston, MA 02123

ROOASELLISPS (voice)

HOOETTEIIN(TTY)

RESNET COMPUTER ASSISTANCE
ResNet Resource Center

4 Speare Commons

617.373.4557 (help lme)

6173738974 (fax)

resneti@nen.edu {e-mail)

wovw help.new.edn

TELECOMMUNICATIONS
To activate telephone service, call Verizon directly at 1.877.215.0055 or visit the
Verzon help desk durimg Move-In weekend.

CABLE

HLLik}'{Zahlc, Mortheastern Uimiversity's cable television service, is available m all
Mortheastern owmned residence halls and Northeastern (@ the Y MCA. Students liv-
ing in Leased Properties do not have access to Northeastern University's Husky
Cable TV or Intemet service. Students wishing to access cable TV and Internet
must do so through a local Internet service provider.
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If you have guestions about the HuskyCable service, please contact the 15 Help
Lime at 6173734357 (xHELP).

CARS AND PARKING
Cashier's/Parking CHfice

245 Richards Hall

617373, 2366 (voice)
www.northeastern. edu/parking

You may purchase a day parking permit. However, please be aware that overnight
parking spaces are limited and preference is given io upper-class students on co-op
or clinical rotations.  First-vear students are not cligible to purchase an overnight
parking permut. Upper-class studenis in classes may be denied overmighi parking
due to limited availabality. Please be aware that the city of Boston has a residential
parking-permit program and resident students living on campus do not qualify.
Owernight parking spaces on the streets of Boston that don't require a residential
permit are exiremely limited. In addition, overnight parking in a garage off campus
15 expensive. Handicap parkmg is available campus-wide for residents with disabil-
ities. You wall be required to purchase the appropriate parking permit and your
vehicle must display a state-issued handicap license plate, placand, or hangiag.
Monresident  student  wehicle  information  forms  can be  found  at
hutipe arweo miass. gow ooy forms registration. hitm

PROCEDURES FORE RESIDENCE HALL LIVING

AXSIGNMENTS AND BILLING PROWEDURESY

The majority of students reapply for housing on an anmual basis. Housmg applica-
tion information for the next scademic vear is distnibuted during the fall semester
to all eligible undergraduate and graduate studenis, Carcfully follow the application
procedures desenibed in the mnformation provided. For more information about the
reapplication procedure that applics to you or to read a copy of the License
Apreement, visit our web site at bttpSwesw portheastern esdu'housing or call
Hous=ing and Residential Life at 617373 2814,

ELIGIBILITY

Full-time undergraduate and graduate students, matriculating in a degree granting
program, may reside n the residence halls or apartments, as space 15 available.
University housing is not available for mamed couples or sudents living with
cither a significant other and/or dependents. Students of the opposite gender may
not be assigned to the same residence hall room or apartment unless they are living
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on a Gender Neotral floor. Northeastern University guaranices housing for a stu-
denis first three years as long as they enter as a traditional freshman (NOT TRANS-
FER) student, provided they apply and depesit on time. Transfer, 4th, 5th and 6ih
wear students are not guaranteed housing, however they are cligible to be randomly
asgigned a lottery number if they submit an application during the housing selection
process.

RESIDENCE HALL AND DINING LICENSE AGREEMENT

Freshmen and transfers are licensed for one acadermc year (two conscoutive terms).
To secure on campus housing, freshmen must submit an application and & nonre-
fundable housing deposit. Upper-class students are licensed for one academic term
and may reserve housing until capacity is reached. Upper-class students are required
to submit an application and a nonrefundable housing deposit. First-year graduate
and law siudents who choose to live on campus are hcensed fior two semesters and
thres consecutive quarters, respectively. All housing space is reserved on a space
available basis by category, i.e., for freshman, transfer, upper-class, graduate, and
law students. To apply for housing, all students are required to follow the applica-
tion &nd deposit procedures by the deadlines provided. Students uncertain of their
needs due o co-op essignments should still submit their applications and deposits.
Students who apply for housing in good faith and then cancel their request prior to
the start of the semester because of verifiable co-op reasons will qualify for a trans-
fier of funds to their ition account or the next semester’s housing.

MANDATORY CANCELLATION OF LICENSE AGREEMENT

Students wall be subject to mmmediate cancellation of thewr Residence Hall and
[¥rning License Agreement if they engage, or threaten to engage, in behavior that
poses a danger of physical harm to themselves and'or others. License agreements
will also be terminated if students engage, or threaten to engage, in behaviors that
directly or indirectly impede the lawful activities of others. These behaviors include,
but are not limited to:

* Failing to honor conditions negotiated in a behavioral contract with Department
of Housing and Residential Life staff

+ Tampering with fire safety equipment

+ Tampering with locks, keys, or security of the building

* Throwing objects out of residence hall windows

+ Verhally or physically abusing staff members or students
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* Being on rooftops

In addition to being removed from housing, students may be referned to the Office
of Student Conduct and Conflict Resolution. For more information ahout cancella-
tion of the license agreement or the Code of Student Conduct, please see the
Undergraduate Studenr Handbook and Attachment A of the Residence Hall and
Dining License Agreement.

BILLING AND BILLING ADJUSTMENTS

Students are billed at the beginning of each term and are obligated to pay the full
charge for the term. Each fall, studemts will be e-mailed a statement to their
Mortheastern e-mail account detailing all of the housing deposits submitted for the
current academic year, as well as the cancellation schedule. It 15 the responsibality
of each student to know for which terms they have submiticd a housing deposit.
Students are obligated to follow the cancellation schedule should they need to can-
cel their housing in writing prior to cach term’s move-in date. Canceling past the
published deadline for any term will result in an assessment of & termination charge
of the room rate as well as forfeiture of the housing deposit. If your plans change
and you need to move out carlier than expected, the termination-fee policy clause of
this agreement is enforced. However, keep in mind that the license agreement also
permits you to request an exception to any charge by Housing and Residential Life.
In order to request this exception, you must complete a petition form. Petition forms
arz available online at hitp:/‘wow.northeastern eduhousing/policies/petition. htm|
Your petition should include all important details, as well as any supporting docu-
mentation. If your petition is granted, you may recerve a hilling adjustment to your

account.

AUDIT SIGNATURES

During the first week of classes each term, Housing and Residential Life produces
an occupancy report verifying that students have checked in to their assigned resi-
dence halls. Your Resident Assistant (RA) or another Housing and Residential Life
staff member will visit your room to verify that you have checked in, and will
require you to sign &n audit form. Failure to return to the residence hall within the
first week, andfor to verify occupancy with the residence hall staff could result in
key and lock changes and room changes,

21



ROOM CHANGES

Mo room changes are processed during the first two weeks of each term. The Room
Change Period begins the third week of the semester. During that time, you must
meet with your Residence Director (RD) to discuss your reasons for requesting a
room change. Mo student may change rooms without BRI approval, or the approval
of their designee. Students who change rooms without approval will be required to
move back to their original room and forfeit the opportunity to participate in the
room-change process. If a change of rooms occurs and a difference in price exists
between the two rooms, the student’s account will be adjusted. Any room change
afier that period must be supported by admimstrative or student conduct reasons and
must be discussed in advance with the hall staff and approved by the RD.

END (F SEMESTER PROCEDURES
When moving out of a residence hall or apartment complex at the end of a license
term, you must do the following things:

* Make contact with vour current D to schedule a move out date and time.

+ Make contact with the RD of your new residence if you are living on campus for
the next semester.

+ Complete the Room Condition Form with vour RA.

+ Retum the room, mailbox and front-door kevs (if applicable) to your A and
ohtain a receipt,

+ Complete a change-of-address card at ReshMail, Speare Commons,

SUMMER RESIDENCE

Students who need summer housing can apply in January. Housing enrollment
changes dramatically over the summer months, which necessitates closing many
buildings for the summer term. The buildings, which will be open or closed during
each summer, will be announced during the spring semester. This information will
be posted throughout our residential community and on our web site.

WITHDRAWALS

All students who leave their residence hall assignment unplanned, prior to the end
of the semester, must fill cut a Withdrawal Form with a member of the residence
hall siaff. This policy also applies to freshmen, first-vear graduate students, and
first-year law students who leave prior to the completion of the two semester ocou-
pancy requirement (three quarters for law students only). The Withdrawal Form
must be completed in addition to the paperwork required fior withdrawing from the
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Umiversity, Students who fail to withdraw from housing comectly may incur addi-
tipnal housing and dining charges. Also, students withdrawing from either housing
or the University should pick up a change-of-address card from ResMail at Speare
Commons, complete the card, and return it before leaving campus, Smee procedures
differ depending on whether you are withdrawing from housing only or from both
housing and the University, see a hall staff representative for withdrawal procedures
tor make sure you complete all of the reguirements. You must also complete a
Withdrawal Form with hall staff.

CHECK-GUT PROCEDURES

Living on campus is a privilege, not a right. Failune to enter or vacate in accordance
with move-in and move-out dates published by the department will result m formal
disciplinary action up to and mcluding revocation of housing privileges. In addition,
it will result in the imitiation of removal proceedings, which may result in your loss
of all campus housing privileges ai Mortheastern University.

Follow these guidelines when checking out of your residence hall or apartment:

+ Clean your room hefore leaving. Apartment residents are reminded that
refrigerators, stoves, and cabinets must also be cleaned. Students who leave
without cleaning their rooms or apartments will be billed a cleaning fiee.

+ Make sure that the FA has inspected your room, apartment, or suite and that
the Koom Condition Form has been completed and signed.

* Turmn in your keys o the staff member upon check-out. Students will be billed
%15 for each key that 15 not returned plus $60 for the core.

* I your door is on the kevless system, you still must formally check out.

* If you have a private telephone, make arrangements with the telephone company

io turm off service and remove the instrument before the end of the semester.

+ If you live in a Leased Property and have cable service, make arrangements with

the appropriate company to tum off services and return sguipment.

* Return your microfridge to the vendor per vendor instructions.

+ Complete a change-of-address card at ResMail, Speare Commons.

DAMAGECLEANING CHARGES

The student is responsible for Mortheastern University property in his'her room and
clsewhene in the residence hall. Upon check-in and checkout, residents must com-
plete a Room/Apartment/Suite Condition Form with hall staff. This form confirms
the condition of the room/smite/apartment. Residents will be billed for damages that
are beyond normal wear and tear. IF a resident does not complete the check-out
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process with hall staff, s'he waives the nght to appeal supplementary charges. If
there is loss/damage to common areas of any campus housing facility and
Mortheastern  University cannot identify the individualis) responsible, the
University may require several or all of the hall®s residents to pay a prorated group
charge covering the cost of common area repairreplacement. Students will be billed
for replacement of furniture and reinstallation costs in the case of vandalism.
Additionally, students may also be referred to the Office of Student Conduct and
Conflict Resolution for disciplinary action, which could nclude the loss of housing
privileges.

INTERSESSTON COMMUNICATION

Intersession is the period between academic terms after exams have ended and
before classes are in session. lmportant dates and times for intersession and spring
break are updated each term and e-mailed to all students at their myMNEL address-
s one month before the break begins, Addittional information regarding the micrs-
easion schedule is available from Housing and Fesidential Life staff and on our
web gite.

WHAT Ta DO BEFORE SPRING BREAK AND WHEN THE SEMESTER IS
VER

When you leave for spring break, you may leave your belongings in your room only
if you are returmning to the same room the next semester. However, we recommend
that vou take your valuables home with you and close your windows, Please remem-
ber that you will not be allowed o enter the building afier it is closed.

IF YiU ARE MOVING OFF CAMPUS NEXT SEMESTER

If you are not assigned to live in the same space for the following semester, you
must vacate your space by 7:00 PM on the day of your last final exam unless you
have an approved extension from vour BRI Contact your building staff prior to
finals week to make arrangements o tum in your keys and to complete the check-
out process in order to avoid administrative fees. For assistance and resources
regarding moving off campos, visit OF Campus Stodent Services in 226 Cuarry
Student Center or visit the web site at www.northeastemn,edu/offcampus.
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IF Y ARE MOVING TO A NEW ROOGM, APARTMENT,

OF BUILDING NEXT SEMESTER

If you are moving o new space on campus the following semester, contact your new
RI} to arrenge your move before intersession begins. You must contact your RD to
confirm availability, and you are expected to move to your new assignment within
24 hours of the space becoming available. If you require &n extension, you must get
this approval from your RI} in advance. 1f you fail to do so, you will have to return
to campus to pack and move your belongings. You will also be assessed an admin-
istrative fee and face possible disciplinary action, Make sure to prepare your room
for intersession, Clean the room before you leave, Unplug all electrical appliances,
clean your refrigerator, remove all garbage, close and lock all windows, lock your
door, and take your kevs and vour Husky 1 card with you. Fatlure to follow these
steps will result in an assessed charge on vour bill. If you are unable to move mto
your new residence before leaving for intersession, you must remove your belong-
ings from your current room prior to leaving for intersession, even if that means tak-
ing your belongings home with you. Failure to do =0 may result in a cleaning and
packing fee and disciplinary action.

BEFORE MOVING OUT

If an empty space exists in your roem, suile, or apartment, you must ensure that a
clear and clean living area i available for any new resident. The dresser, desk, bed,
and closet space must be clean and available for use. Failure to clear this space will
result in a substantial fee and 15 subject to disciplinary action. Before moving out of
your current assignment, meet with the siaff in your bulding and complete the
check-out process. If you do not follow proper procedures in checking out of your
roam, you forfeit your right (o appeal any supplemental charges for damages.

Even if you are not returning to campus the following term, you are responsible for
cleaning your room or apartment thoroughly and disposing of all trash property.

To forward mail, ehtain a change-of-address card at ResMail, 4 Speare Commons.
Flease complete this card and retum it to ResMail before leaving campus.

Contact Student Accounts, located in 120 Hayden Hall, if vou wish to change your
meal plan, The official Room Change Peniod beging the third week of the term, See
your R} in the third week of the semester to apply for a room change. If you would
like housing for the following semesier, apply as early as possible. Assignments are
made on a space available basis. Visit our web site or call Housing and Resideniial
Life for more information.

25



E-MAML COMMUNICATION TO STUDENTY

educational programs,, resources for treatment, and referrals for students, faculty
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CLEARY ACT

Mortheastern is committed to assisting all members of the University community
in providing for their own safety and security. Information regarding campus secu-
rity and personal safety, including topics such as crime prevention, University
police law enforcement authority, cnime reportng policies, cnme statistics for the
most recent three-vear period, and disciplmary procedures, 15 available upon
request from the Northeastern University Director of Public Safety, 360
Huntington Avenue, Boston, MA 02115, or by calling 61737326546,

DELIVERY F SERVICES

Mortheastern University assumes no liability for delay or fatlure to provide educa-
tional or other services for facilitics due to causes boyvond 165 reasonable control.
Canses include, without limitation, power failure, sirikes by University employees
or others, damage by namral elements, and acts of public authorities. The
University will, however, exert reasonable efforts, when it judges them to be
appropriate, to provide comparable services, facilities, or performance; but its

mability or failure to do so shall not subject the Umversity to hability.

EQUAL QPPORTUNITY POLICY
Mortheastern University 15 an equal opportunity/affirmative action/Title 1X educa-
tronal mstitution and employer.

SMOKING

* Smoking is prohibited i all residence halls.

* Smoking 15 prohibited m all non-residential University-owned or leased
buildmgs. Individuals who do smoke outside are required to do so away from
the entrance to buildings and ventilation systems that supply fresh air to those
buildimgs.

+ Smoking 15 prohibited m all University-owned or leased transportation vehicles,
meluding buses, vans, public safety patrol cars, and mamtenance vehicles.

* The use of a Husky Card to purchase tobacoo 1s prohibited.

* You may MOT smoke within 30 feet of all Residence Halls.

STAFF AND STUDENT RELATIONS

The Depariment of Housing and Residential Life siaff aims to protect the nghts of
everyone in the residential community. Inappropriste behavior, mcludimg falure to
cooperate with a staff member and verbal or physical abuse, threats, or harsssing
language toward staff, will not be tolerated and will result n disciplinary action.



