Northeastern University Marketing and Communication

Website Style Guide

(revised February, 08)

Visual Brand Standards - Web

The effectiveness of Northeastern University’s identity system depends upon maintaining standards for websites (as well as for printed communications). We vary the design among websites so that they don’t have a “cookie cutter” appearance and so they successfully incorporate the identity of the school or department they represent. However, in order to maintain a user experience that is recognized as part of the Northeastern University brand, there is a common thread that websites should maintain in their visual language.

These standards cover common elements on Northeastern University websites, from placement and size of logos, to use of graphics and photos, page dimensions, and typography. Adhering to these standards will ensure that Web pages within the Northeastern site convey the strength of the Northeastern brand.

1. General Guidelines
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3. Required Element – Header and Logo
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5. Required Element – Footer

6. Content area Guidelines and Options

7. Right Sidebar Option

8. User-Based Navigation Option

1. General Guidelines


· Pages are generally anchored to the left side of the page, but can also be centered. The page width is 760 pixels.


· The grid contains a left area that is 205 pixels wide and a right area that is 555 pixels wide. 


· Required visual elements include in the upside-down “L” formation containing the header banner and the topic-based left navigation. 


· There is a footer at the bottom containing administrative links, contact, and copyright information.


· The main body area, also known as the “live” area, will contain the page’s content including text, imagery, and interactive components.


· Borders that divide areas of the website are generally 3, 5, or 8 pixels wide and typically white, but can vary in width if darker borders are used.


· The background of the page is generally a neutral color (cool or warm gray) or a very subtle pattern made from neutral colors. It should not detract from the rest of the page’s design.


· NU Red is #C00


· Sufficient text-to-background contrast should be used for maximum accessibility and legibility.

2. Typography


· H1, H2, and H3 can either be Verdana or Serif (Georgia or Times) and should be sized and colored to reflect the website’s visual hierarchy.


· Body Copy is Verdana, soft black or dark gray (#333, #222, or #111), and sized to 65% of the browser’s default font with a line height of 140% for legibility.


· Bold body copy in a different color can be used to represent sub headers (H4s and lower)


· Sufficient breathing room should be left between body copy and remaining elements of the page.


· Other typographic elements should be used to maintain a successful visual hierarchy. Different areas of the page shouldn’t compete visually with each other. For instance, called out or feature text can vary in color, size, or background color from generic body copy. Use light text on a dark background more sparingly than dark text on white background.


· IMAGERY CONTAINING TYPE – if an image is used as a header or other typographic element, it can contain Scala (regular, bold, or small caps) or Helvetica Neue Bold Condensed. Futura or Clarendon can also be used depending on the particular school or department’s brand identity but check with Northeastern’s Creative Services Department for usage guidelines. **Make sure to provide an accessible alternative for images that contain text.**

3. Required Elements – Header and Logo


· The header, is 98 pixels tall. There is a white border that appears underneath that is 3 pixels tall. The border is a visual divider between the header and the rest of the page. There are some exceptions (on homepages only) where there is no border and there is a main image or interactive module that bleeds into the header.


· University logo is placed in top left hand corner. The torch element should always be displayed together with the type.


· Logo dimensions – minus space around it - are 183 pixels wide and 35 pixels tall. There should be at least 20 pixels of breathing room around the logo. The area behind the logo is red (hex color #CC0000) rectangle that is 205 pixels wide.


· The logo must always link back to the Northeastern University homepage.


· The right color block of the header is 555 pixels wide. It typically contains the name of the school or department the website represents as well as some text links on the top right that are consistent across Northeastern’s websites. The block can be a continuation of the red to the left of it (in which case it will be a solid red header that is 760 pixels wide) or it can be a contrasting color that does not create “visual vibration” with the red.


· On the top right hand corner, the standard header should include the following links from left to right: NU Home, Search, and Text Only for the Home Page and Website Home, NU Home, Search, and Text Only for section pages . The font is Verdana and typically 65% of default text size. The “off” states are white with no text decoration, and the hover states are with an underline. Pipes extend to the top of the page to separate the words in the navigation. 

· White Headers – In the case where an all-white header is used, the same dimensions apply, but text color is generally dark (gray for the top right navigation). The logo that should be used has the word “Northeastern” in red with the warm gray/white torch. There should be visual separation between the header and the body copy. 

4. Left Navigation Area

· The area for the left hand navigation and image is 205 pixels wide.

· The left hand navigation represents the top-level section pages linking from the home page.

· There is a 14-pixel indent from the left on each navigation button. There is a typically a dotted line one pixel tall separating each  link. The off state has Verdana bold text size 65% (of the browser default font size) with 11 pixels of padding on the top and bottom. The hover state’s background color is typically a darker variation of the off state’s hue.

· SUBNAVIGATION – 

· The subnavigation will contain the on state of the top-level section page as well as that top level section’s “children”.

· The background color of the subnavigation is typically the same color as the background of the page for pages that are anchored to the left. Otherwise, for centered pages, it should be a similar hue darkened or lightened to contrast with the surrounding body background color

· The dotted line borders are not used for sub menus.

· The subsection off states need to contrast with their background. The  over states are to be underlined. The on states need to be a different color than the off states with no underline.

· Subsection links are indented from the parent category to visually differentiate the levels. 

· IMAGERY

· Imagery may or may not appear above the left navigation. If it does, it should be the same width (205 pixels wide) or can extend the full width of the page (760 pixels wide).

5. Required Element – Footer


· There should be visual separation between the footer and the areas above – either in the form of a border or a different background color. It extends the full width (760 pixels) of the page.


· It should contain administrative links which could include: 
NU Home | Find Employees | Find Offices | Search | Site Map | About This Site as well as copyright and contact information.


· Verdana (60% of default font size) no text decoration for off, underline for hover.


· Contains copyright and contact information. This is generally a lower priority section, so the color of the text and background should contrast sufficiently, but not as much as the more important information of the website. 

6. Content Area Guidelines and Options


· The content area is 555 pixels wide. It appears underneath the header and to the right of the main navigation.


· This is the most flexible part of the layout. It should reflect site goals and user needs.


· Use creative license in this area, but maintain typographical standards and maintain a successful visual hierarchy.

7. Right Hand Sidebar Option 


· Typically 180 pixels wide and is on the right side of the content area.


· Sufficient breathing room should be maintained between sidebar content and the remaining body content so that it does not compete visually (typical is 172 pixels wide and an 8 pixel gutter).


· Visual separation should be created by the use of a border or of a different background color.

8. User-Based Navigation Option 

· User-Based Navigation should stand out and not compete visually with any other navigational elements of the page.


· Graphical treatment and priority should reflect site goals and user needs.


· Placement can be horizontally below the header (if that treatment is used, there should be obvious visual separation, such as an image between the 2 navigation systems, a different background color block, varying typography, etc. between user-based and topic-based navigation)


· Placement can also be in the content area, typically on the right side above any other sidebar content. If it is above sidebar content, it should be kept to the same width as the sidebar.


