
Assisting in direct care 
of drug addicts and alcoholics 

in residential treatment

Introduction

Outcomes Acknowledgments

treatment center
12-step approach to treat addiction as a disease. Caron has inpatient treatment centers in Pennsylvania, Texas, 
and Florida, as well as outpatient and referral services in additional locations, including Philadelphia, Boston, 

to address trauma, adoption, eating disorders, addiction interaction disorder, parenting, medical 

young adults, and adults.

Working as a counselor assistant, I had the opportunity to work directly with patients on a 
daily basis. My responsibilities included:
• Attending trainings to further my knowledge of addiction and relating disorders
• Observing and documenting patient behavior and progress
• Transporting patients to appointments, activities, and 12-step meetings in the community
• Accompanying patients to activities, meals, and recreational trips
• Administering luggage searches, on-person searches, drug tests, and breathalyzers 
• De-escalating patients
• Remaining open and available for patients to discuss progr resent
• Presenting lectures to patients about substance abuse and recovery

While working at Caron, I had the opportunity to attend a week of addiction school, as well as attend various 
other trainings, learning about things such as eating disorders and trauma. As a counselor assistant, I was able 

adolescent girls, having the opportunity to build relationships with a small group of patients and see their 
progress over a short period of time. During the remaining months, I worked mostly with adolescent and 
young adult females and males, while I also had the opportunity to work with adult patients. Having mostly 
worked second shift, from 3pm-11pm, I spent more time talking and bonding with patients, as the majority of 

the patients, as well as address any of the patients’ immediate emotional stressors. Many of the adolescent girls 
were also dealing with eating disorders, self-injury, suicidal ideation, and psychiatric disorders. I spent much 
time helping the girls work through negative thinking, assisting them in maintaining a healthy emotional state.

Working at Caron has given me the opportunity to put into practice what I have 
learned in the classroom and in trainings leading up to the start of my co-op. I 

Jews and medical professionals. One of the most important things I learned 
was the importance of building rapport with the patients when they are in 
good emotional states, thus developing trust, so that they feel comfortable 
coming to me when they are struggling.
 

Caron taught me the importance of taking care of myself, in order to be more 
capable of helping my patients. My experience as a counselor assistant only 

rewards of my job vastly outweighed any struggles. Despite not always being 
able to connect with patients, the times when I was able to get through to 

I would like to thank Michael Early and Thomas McDermitt for giving me the 
opportunity to work at Caron Treatment Center and Matthew Ochs for guiding 
me through my experience and encouraging me to push myself to explore new 

things. I would also like to recognize my coworkers, from whom I 
learned a great deal during my time at Caron.
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